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News No.   :  23/2014 
Date           :  13th March 2014 
Subject         :  The Revenue Department extends its call center services until 20.00 hrs. 
................................................................................................................................................................................     

         Ms. Chanatip Weerasubpong, Deputy Director General of the Revenue Department, 
stated that “from 8th April 2014 onwards, the Revenue Department’s Call Center tel. 1161     
will extend its operating hour from 8.30 hrs to 20.00 hrs of every working day. In addition,            
RD Call Center will operate on Saturday 15th, 22nd, and 29th of March 2014                        
from 8.30 hrs to 16.00 hrs. Taxpayers can also listen to the automatic information or receive 
documents by fax everyday 24 hours a day. The Revenue Department organized 100 officers 
per day for this service, but because of the substantial amount of incoming calls,            
delays may occur.     
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