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Dear K. Suwanna and team, 
I was a bit worried about the way the filing of my first personal tax might turn out 
since I do not speak Thai. 
I was welcomed by your staff member and she helped straight away with filling out 
the relevant forms. Her English was excellent and her guidance and support 
commendable! 
She then asked me if I had ever done the online filing I had tried to do the tax 
filing online but I could not handle this as the interface is unfortunately in Thai 
language only. 
With great patience and support you and your team helped me to setup the 
account and fill in the online forms as well as showing me how to upload the 
attachments. 
As a suggestion, and to make the work easier for you and your team in the future, 
it would help if the online version could be made available online also in English 
language. 
Once again, thank you very much for this very friendly and supportive experience! 
Kind regards, 
Marco Maurer, (0-9910-10838-98-1) 
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