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services and personnel information protection in a digital world

The Revenue Department builds taxpayer’s confidence by announcing the Data
Governance Policy to protect the accessibility and the data usage for taxpayers, organizations,
and Thai citizens to be secure and protected from any violation in order to promote the Revenue

Department’s services to move to a full of digital service.

Mrs. Sommai Siriudomset, Principal Advisor on Strategic Tax Administration
(Energy Industry) as Spokesperson of the Revenue Department, revealed that
“The Revenue Department, as the government agency that is responsible for tax collection,
has announced “The Data Governance Policy for the Revenue Department 2020, on 10" July 2020
to promote data management to meet an international standard in terms of security,
protection from the digital threats, and facilitation for customers, organizations and Thai citizens.
This will also promote the government services in the digital systems to be conformed to
the Act of Administration and Government Services via the Digital System, the Government
Information Act, the Personal Data Protection Act, the Data Governance for Government
Framework developed by the Digital Government Development Agency (Public Organization)

(DGA), as well as other related laws and regulations.

Spokesperson also added that “All taxpayers and entrepreneurs can be confident
while using our electronic services such as e-Filing, My Tax Account, or e-Tax Invoice & e-Receipt
systems at ease and safe, without worrying that their personal information will be penetrated

or revealed by unauthorized users.”

For more information, please contact any Revenue Department offices nationwide or
RD Intelligence Center: 1161.
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